
SENIOR SERVICES DEPARTMENT 
1827 N. SQUIRREL ROAD  |  AUBURN HILLS 48326

PHONE  248-370-9353 
FAX  248-370-9357 

BUSINESS HOURS
MONDAY - FRIDAY  | 8:00AM - 9:00PM 
SATURDAY | 8:30 AM - 9:00PM
PLEASE CALL OR VISIT OUR WEBSITE
FOR MOST UP-TO-DATE HOURS

SERVICES
SENIOR 

Healthy Aging starts with you taking 
advantage of our services, classes, 

programs and travel & trip adventures. 

TRANSPORTATION
Transportation available for senior city residents age 60 and 
older and/or disabled city residents. Transportation is for 
medical appointments (non-emergency or surgical), business 
appointments, shopping days and visits to the Community 
Center for luncheon activities. Not available for work-related 
transportation. Fee is $2.00 each way. For information call: 
248-370-9353. Must call in advance; same-day service is not 
available. 

COMMUNITY CENTER CARD
Stop by the Community Center to receive a “Community 
Center Card” or renew your current Community Center card. 
Proof of residency required. Cards are renewed annually. 

FITNESS OPPORTUNITY
Residents of Auburn Hills with a Community Center Card can 
use the Fitness Room at the Community Center FREE OF 
CHARGE. Non-resident: Individual $250.00 /Family $400.00
Locker room with showers available. Bring your own lock/
shower supplies. 
Monday- Friday, 8:00AM – 9:00 PM and Saturdays, 9:00 AM - 
9:00PM. Fitness Room check-in no later than 8:30PM.

INSTRUCTORS WANTED
Do you have a special talent, hobby or fitness program that you 
would like to teach?  Stop by the Community Center to pick up 
a Prospective Instructor Survey or go online. 

IDEAS & SUGGESTIONS WELCOME
We are always searching out new ideas for our programs and 
services.  If you have an idea or suggestion please drop us a line 
or call us.  Better yet, stop by for coffee and let us know what 
you are thinking.

INCLEMENT WEATHER NOTICE
Winter in Michigan means weather can change quickly. A 
couple of program and service notes:
• If the Avondale Schools or Pontiac Schools are closed 

due to inclement weather; the Senior Bus Transportation 
Program will not operate for safety reasons. 

• The Senior Services Department reserves the right to 
cancel bus transportation if deemed unsafe for buses or 
riders. 

• Senior Meals on Wheels will make every effort to deliver 
meals; however, if it is determined to be too dangerous 
for our volunteer drivers we will cancel meals. If this 
occurs we make every possible attempt to notify Meals 
on Wheels participants. If meals are not delivered due 
to the weather, participants are encouraged to use their 
survival meal packets. 

INCOME TAX PREPARATION APPOINTMENTS 
AARP’s Tax-Aide Program will provide IRS Certified 
Preparation Specialists for the 2021 Tax Year beginning in 
February 2022 at the Auburn Hills Community Center.  The 
program is intended for low-to-moderate income taxpayers 
in our area with special attention given to seniors.  The 
returns cannot be complex.  
Details are currently unavailable due to COVID-19. Call for 
more information after 1/18/2022. 

seasonal announcements

saturday, april 16th l   12:00 - 2:00 pm
auburn hills civic center park

questions? 248.370.9353
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  NUTRITION PROGRAMS
  
CARRY OUT MEALS
Carry out meals must be reserved by 9:30AM the day before 
(for a Monday lunch call the Friday before). Monthly menus 
(subject to change) available at the Community Center or 
online. Suggested donation ages 60 and over is $3.00. Under 
60: $5.00. Call 248-370-9353 to reserve a meal. Meals can be 
picked up between 11:30am and noon. 
 
NOON LUNCH  
Lunch is served Monday- Friday at noon. Must reserve a meal 
by 09:30AM the day before (for a Monday lunch call the Friday 
before). Monthly menus (subject to change) available at the 
Community Center or online. Suggested donation ages 60 and 
over is $3.00. Under 60: $5.00. Call 248-370-9353 to reserve a 
meal.   

MEALS ON WHEELS
Nutritious meals are delivered five days a week to homebound 
seniors. $3.00 per meal donation.  Call the Older Persons 
Commission 248-608-0264 to participate or for more 
information. 

The OPC Senior Center in Rochester provides our nutrition 
services to the City of Auburn Hills through a grant with the 
Area Agency on Aging 1B, general fund support from the City 
of Auburn Hills and donations.

YARD SERVICE PROGRAMS

AUBURN HILLS SPRING & FALL RAKE & RUN PROGRAMS
Are you finding it more difficult to get out and rake your yard in 
preparation for spring or in the fall when the leaves fall? If you 
are a senior citizen or disabled homeowner who needs help 
in raking leaves we may be able to help. Volunteers will clean 
and rake yards for eligible residents. Call 248-370-9353 to have 
your name placed on an interest list.  Please keep in mind we 
can only do as many yards as we have volunteers.  

YARD SERVICES FOR SENIORS & PERSONS
WITH DISABILITIES
The City offers 2 yard maintenance programs for income and 
age eligible homeowners; one for lawn mowing and one for 
snow removal.  These programs are funded by Community 
Development Block Grant (CDBG) funds and offered to low-
income senior citizens and disabled adults.  Call 248-370-9353 
for details.

  

  

LEISURE ACTIVITIES

MONDAY BUSINESS BINGO
Business Bingo is back and bigger than before! We are 
expanding Business Bingo to every Monday EXCEPT the 
Second Monday of the month. Join us for a fun filled afternoon 
of Bingo sponsored by a local business.
Time:   12:30 pm
Business Bingo Sponsors: 
1st Monday - Medicare Choices  l  3rd Monday - American House Stone 
4th Monday - Call for Information  l  5th Monday - Baldwin House Oakland

DAY CLASSES

COMPUTER CLASSES
This is a 6 week introduction to the basics of computers with 
individual tutoring for seniors by seniors. Instruction will include 
basic computing, surfing the web and e-mail. This 6 week class 
is designed for beginners. Time will be set when you register.
Date: Call for details 

WINTER 2022 LECTURES

NEW: Lecture Series times are varied.  Times are noted in each 
description.  Lunches are available at noon, call by 9am the 
day before the lecture. $3 donation over 60 / $5 under 60. 
Transportation available for eligible residents. Call 248-370-
9353 for details or to register. 

PERSONAL SAFETY WITH OFFICER SEARS
Join us as Officer Sears talks about how to keep yourself safe 
when you’re out and about.  Learn key points about being 
aware of your surroundings. What do you do when confronted 
by a bad person? Self-defense tips will be shared as well.
Date:  Wednesday, 01/12/22 #154112
Time:     12:30 pm
Fee:   Free 
Sponsored by the Auburn Hills Police Department 

MARY TODD LINCOLN
Mary Todd Lincoln was often misunderstood and ridiculed by 
the press as a First Lady.  She understood politics better than 
most of the wives of the early presidents.  She endured much 
loss in her life, a mother passing away when she was seven 
years old, and the loss of three sons and her husband.  Learn 
about the life of Mary Todd Lincoln from the younger years in 
Lexington, Kentucky, her Springfield, Illinois years, the White 
House years and what happened after she left the White 
House. Presenter: Joette Kunse, Army Veteran, member of the 
Daughters of American Revolution, and a retired educator and 
Principal. 
Date:   Friday, 02/18/22 #154113
Time:  10:30 am
Fee:  Free



  
  

OPEN WALKING
The Community Center features a walking track. Walk or jog 
your way to fitness! Music provided. CLEAN, DRY gym shoes 
required. Water bottle recommended. Registration is required. 
Date:  Monday – Friday 8:00 am – 9:00 am #_________
Fee:  Free Residents / $5.00 Drop in Regular

EXERCISE WITH AMANDA
Join Amanda Farner, certified group exercise instructor 
and personal trainer, for a total body workout for all 
fitness levels. This class will incorporate strength 
training, cardio fitness, balance, and flexibility. Class 
will meet Mondays, Wednesdays, and Fridays. Sign 
up and save or drop in when you can. Virtual class on 
Zoom available.

Session A:  M, W, F: 01/03/22 – 02/11/22 
  1:00 -2:00 pm #152077A zoom #152078A
Fee:  Resident $50 In-Person/$40 via Zoom/$5 Drop In
  Regular $60 In-Person/$50 via Zoom/$5 Drop In

Session B:  M, W, F; 02/14/22 to 03/25/22 
  1:00 -2:00 pm #152077B zoom #152078B
Fee:  Resident $45 In-Person/$35 via Zoom/$5 Drop In
  Regular $55 In-Person/$45 via Zoom/$5 Drop In
Location: Gym

ESSENTRICS® STRETCH & TONE - NEW DATE & TIME
Unlock your body with liberating full body 
movements of the Essentrics® technique. The 
technique is designed to move your body in 
every direction it was designed to move; equally 
stretching and strengthening all 650 muscles. This 
class will increase flexibility, agility, and strength 
in the joints, while simultaneously lengthening your posture. 
Please bring a mat. 
Instructor:  Kim Vitale, Essentrics® Instructor 
Date:  Thursdays, 01/20/22 – 03/10/22
  9:00 - 10:00 am #152076A
  Thursdays, 03/24/22 -05/12/22
  9:00 - 10:00 am # 152076B
Fee:  $56 Resident/$72 Regular/$10 Drop In
  8 Classes Each Session

Senior Fitness programs are open to adults age 55 and up. Some programs allow participants under age 55. See program descriptions or call to 
inquire. Registration and residency requirements for some programs unless otherwise noted. Drop-ins available after minimum class registration is 
met. Knowing and understanding there are certain risks involved in your voluntary decision to participate in these activities; we recommend that you 
consult your doctor before starting any exercise program. Warming up and cooling down are a vital part of a safe and effective exercise class. Please 
arrive on time to participate in the warm up for each class, and remain through completion of the cool down period.

COVID-19
We recognize staying active is an important part of staying healthy both mentally and physically year-round and even more so in a pandemic. Some 
fitness classes will also be available via Zoom.  This will allow participants to attend classes in person or on Zoom if the weather is bad and you don’t 
want to drive you can still participate in the class. If a class is on Zoom links are provided at time of registration

HEALTH-WELLNESS-FITNESS PROGRAMS

NEW ZUMBA GOLD
A modified Zumba Class introduces easy to follow Zumba 
choreography that focuses on balance, range of motion and 
coordination. 
Dates:  Session A Tuesdays, 01/04/22 – 02/08/22
  9:00 am – 10:00 am #152079A
  Session B Tuesdays, 02/15/22 – 03/22/22
  9:00 am – 10:00 am #152079B
Fee:    $30 Resident/$40 Regular/Drop in $10 - 6 weeks 

RECREATIONAL PICKLEBALL
Three indoor courts are available at the Community Center 
for open, non-competitive play. Players must sign in at the desk 
before entering the court. Outdoor courts available for tennis 
and Pickleball on a first come, first served basis. 
Date:  01/03 – 03/14 indoors, Mon, Wed, Thurs, Friday
Time:  9:30 am – 12:30 pm
Fee:  $3 Drop in Resident / $4 Drop in Regular
  Punch Card: $24.00 10 Punches Resident /  
  $34.00 10 Punches Regular

TAI CHI FOR HEALTH – SEATED AND STANDING -NEW TIME
Tai Chi is focusing on fluid, circular movements that are relaxed 
and slow in tempo. Stiffness causes pain; increased flexibility 
will relieve pain. Tai Chi can help reduce stress which in turn 
calms the body and can help with conditions such as Arthritis 
and Diabetes. Registration deadline 1 week before class starts. 
Drop-ins only offered after class minimum has been met. 
Instructor: Cheryl Goodwin, Tai Chi for Health Institute 
Certified
Session A Mondays, 01/03/22 – 03/14/22
  4:30 pm – 5:30 pm #152072A
Fee:    $ 55 Resident/$ 65 Regular/Drop in $10 - 11 weeks

MICHIGAN SENIOR OLYMPICS 
WINTER GAMES are coming in 
March of 2022. Events will include 
Basketball Skills Competition, 
Cornhole, Billiards, Co-Ed 

Volleyball, Dancesport, Indoor Track & Field, Pickleball, 
Powerlifting, Table Tennis, and Men’s & Women’s Ice Hockey. 
Registration opens December 1st. For more information, please 
visit MichiganSeniorOlympics.org.
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LUNCHEONS& holiday parties

flapjacks & lumberjacks | 12:00 pm | $5.00
Grab your flannel shirt and join us for flapjacks! 
Flapjacks have different versions across the 
globe from the UK to Australia. Here in America, 

we refer to them as pancakes.  We will be serving 
up a hearty pancake lunch that even the best of 
Lumberjacks would enjoy!  There might even be 
a Flapjack eating contest with a few hearty guest 
visitors! Round out the luncheon with entertainment 
by Nikki & Pat.
Sponsor: Avalon of Auburn Hills
Ticket deadline 01/12/22

1/21
fri

mardi gras | 12:00 pm | $5.00
Break out your beads, dress a little bit wild with 
purple, gold and green if you wish and celebrate 
Mardi Gras without leaving the state. Mask and 

Costume Contest. Mardi Gras is celebrated on the 
last day of Carnival Season. Jazz music and King 
Cakes!! Entertainment by Green Brothers.
Sponsor: American House Elmwood
Ticket deadline 2/18/22

2/25
fri

st. patrick’s day | 12:00 pm | $5.00
Pot of gold, Blarney Stones and 4 leaf clovers 
for luck!  Have a wee bit of fun and be Irish for 
a day. Will there be a Leprechaun among us??  

As the Irish saying goes “May you slide down the 
banister of life, May the splinters never point in the 
wrong direction”! Entertainment by Dan the Band.
Ticket deadline: 3/11/22

3/16
wed

pre - ticket sales: Tickets will be available for 
purchase up to 3 months in advance of designated 
large party at the Community Center. Ticket sales will 
close 10 business days before the event. Refunds in 
the form of an in-house credit, will only be issued up 
to one week prior to the event. No ticket sales the 
day of the event.  

Programs follow the noon meal unless otherwise noted. 
Some programs have an activity fee. Larger parties and 
events require advance tickets. See individual programs 
for more details. All lunches must be preordered by 
9:30AM the day before by calling 248-370-9353.
Lunch: Seniors 60+ $3.00 / under 60 $5.00. 

  TRAVEL
 
COVID-19 Travel Guidelines
We are making every effort to keep our travelers safe and due to the 
ever-changing circumstances of travel and accommodations, some 
trip details and or destinations may be changed.  Notifications will 
be made as needed.  Always check the website or call the center for 
updated details. Each Tour company has specific guidelines regarding 
masks and safe travel.  Please make sure to note those guidelines.

TRAVEL SHOW 2022 AND BEYOND
A Travel Show is being planned for 2022 – check out the website 
or future newsletters for details

DAY TRIPS
Full payment required at time of registration for all day trips.

ALFRED HITCHCOCK’S THE 39 STEPS
BY PATRICK BARLOW AND JOHN BUCHAN
Equal parts Hitchcock masterpiece, juicy spy novel, and Monty 
Python sketch, The 39 Steps is a fast-paced whodunit for anyone 
who loves the magic of theater!  This two-time Tony and Drama 
Desk Award-winning treat is packed with nonstop laughs, over 
150 zany characters (played by a ridiculously talented cast of 
four), an on-stage place crash, handcuffs, missing fingers, and 
some good old-fashioned romance! Motorcoach travel by 
Bianco Tours. Registration deadline: 04/01/22
Lunch:  Cornwell’s Turkeyville Dinner Theater
  Complete Turkey Lunch Buffet 
Date:  Wednesday, 04/20/2022 #351145
Fee:  $ 90.00

EXTENDED TRAVEL

A FULL ITINERARY IS AVAILABE AT THE COMMUNITY CENTER 
FOR ALL EXTENDED TRAVEL!
Deposits due at time of registration. Trip deposits vary.
Each tour company has specific travel guidelines regarding 
masks and vaccinations. Trip insurance is highly recommended.  

KENTUCKY BOURBON TRAIL: FEATURING MY OLD 
KENTUCKY DINNER TRAIN
This 4-day, 3-night tour features some of Kentucky’s finest 
Bourbon spots. Tours include many of the following: Jim Beam 
American Stillhouse; My Old Kentucky Home; Oscar Getz 
Whiskey Museum; Bardstown Bourbon Company; Heaven Hill 
Distillery; Maker’s Mark Distillery; My Old Kentucky Dinner 
Train and the Claiborne Horse Farm.  Included in trip expense: 
luggage handling, tax, and tip on included meals (3 Breakfasts, 
2 Dinners) deluxe highway motorcoach transportation and 
lodging. NOTE: SHORLINE REQUIRES ALL TRAVELERS TO BE FULLY 
VACCINATED. 
Tour Company:  Shoreline Charter & Tours, Inc.  
Date:   05/02/2022 - 05/05/2022 
Fee:   Single:   $ 1,289 #551225A
   Double: $    999 #551225B
   Triple:    $    899 #551225C
Trip Insurance:   $70.00 #551225D
Registration Deadline: 02/09/2022
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CRUISIN KENTUCKY
Day 1 includes a stop for lunch on our own, then off to the National 

Museum of the US Air Force, the oldest and 
largest military aviation in the world. Afterwards 
we head to Florence KY to our hotel where we 
will check in and take a break before we head out 
to the BB Riverboats Dinner Cruise. On this 2 ½ 
hour cruise, relax as you enjoy a delicious dinner 
on the beautiful Ohio river.  Day 2 includes a buffet 

breakfast, a unique tour of Newport, KY, and the surrounding 
area.  Learn where the mob made their millions, gamblers lost 
their lives and ladies of the night earned their reputations.   In 
the afternoon there will be plenty of time for lunch on your own 
and time to explore Newport on the Levee before departing for 
home on our deluxe motorcoach. 
Tour Company:   Bianco Tours and Transportation 
Date:    05/18/2022-05/19/2022 
Fee:  Single:  $348.00  #551226A
  Double:  $294.00  #551226B
  Triple:  $277.00  #551226C
Registration Deadline:  04/18/2022 

MISSISSIPPI RIVER CRUISE 
America’s authentic Mississippi River experience 
aboard the Riverboat Twilight, the most elegant 
lavish Victorian riverboat to be launched in the last 100 years. 
Tour includes modern motorcoach, 3 nights lodging, 3 breakfasts, 
2 lunches, 2 dinners and 2 days Mississippi River cruise. Stops 
include National River Museum & Aquarium, and John Deere 
Harvester Factory.
NOTE: SHORLINE REQUIRES ALL TRAVELERS TO BE FULLY VACCINATED. 
Tour Company:  Shoreline Charter & Tours, Inc.  
Date:    06/20/22 -06/23/22 
Fee:  Single:   $1,399 #551227A
  Double: $1,099 #551227B
  Triple:    $1,019 #551227C
Trip Insurance:   $70 #551227D
Registration Deadline:   03/20/2022

LANCASTER PENNSYLVANIA - APRIL 2022 
4 days, 3 nights in beautiful PA. Featuring The Amish Experience 
Theater featuring “Jacob’s Choice,” Amish Homestead tour, 
Kitchen & Kettle Village, horse-drawn carriage rides, The Sight 
& Sound Millennium Theater featuring “David,” Good ‘n’ Plenty 
Restaurant (includes dinner), shopping in downtown Lititz, and a 
wine tasting & murder mystery dinner at Mount Hope Mansion. 
Round trip transportation aboard a deluxe. Stop by Community 
Center for full details.

LILAC FESTIVAL MACKINAC ISLAND - JUNE 2022
Take a trip north aboard a deluxe motor coach to Mackinac 
Island, one of Michigan’s most famous and visited islands. Enjoy 
the Lilac Festival, take a horse drawn carriage ride around the 
island taking in the sweet smells of lilacs.  The festival is one 
of the largest events on the island. A decadent buffet worthy 
of royalty awaits you in the Grand Hotel. In the evening take in 
the summer breeze sitting overlooking the lake. Call for dates 
& pricing.
Tour Company:  Bianco Tours

NEW YORK CITY –
JULY 4TH FIREWORKS EXTRAVAGANZA
This trip is sure to dazzle you and make you see Fireworks!!  
Tour West Point Military Academy, enjoy a day-long cruise 
along the Hudson River on the 300 passenger Captain JPIII, 
the largest and most lavish cruise vessel in the New York 
Region. We will cruise the Hudson River, with our destination 
New York City Harbor for the annual Macy’s Independence 
Day Fireworks. About midnight we will check into the Marriott 
Marquis Times Square, a 4-star hotel.  A breakfast buffet, 
one of 3, in the Crossroads American Kitchen followed by 
sightseeing tour of NYC. The tour concludes with a dinner 
at Carmine’s. Other stops and options include a behind-the-
scenes look at Madison Square Gardens, 9/11 Museum or the 
One World Trade Observatory.  We will visit the Quecreek 
Mine Rescue Site, one of the most miraculous mine rescue 
operations in World History. Included in trip expense: luggage 
handling, tax, and tip on included meals (5 Breakfasts, 1 Lunch, 
2 Dinners) deluxe highway motorcoach transportation and 
lodging. Trip insurance available. NOTE: SHORLINE REQUIRES ALL 
TRAVELERS TO BE FULLY VACCINATED. 
Tour Company: Shoreline Charter & Tours, Inc.  
Date:   07/03/22 – 07/08/2022  
Fee:   Single:   $ 2,899 #551229A
   Double: $ 2,199 #551229B
   Triple:    $ 1,839 #551229C
Trip Insurance:   $70.00 #551229D
Registration Deadline:  04/19/2022
Balance due:  05/03/22

CAPE COD AND THE BOSTON POPS
The Cape’s Annual “Pops by the Sea” Concert and Martha’s 
Vineyard and Nantucket are some of the highlights of this east 
coast trip.  Tour includes Cape Cod, Whale Watching, New 
Bedford Whaling Museum and more.  Other stops include 
John F Kennedy Memorial, Oak Bluffs, St. Francis Xavier 
Church and Cape Cod National Seashore. Trip includes 
6 nights lodging, 6 breakfasts and 4 dinners, tax & tip in 
meals, luggage handling and deluxe motorcoach travel. NOTE: 
SHORLINE REQUIRES ALL TRAVELERS TO BE FULLY VACINNATED. 
Tour Company:  Shoreline Charter & Tours, Inc.
Date:   08/13/2022-08/19/2022 
Fee:   Single:  $3,499  #551231A
   Double:  $2,399 #551231B
   Triple:   $2,149 #551231C
Trip Insurance:   $70.00 #551231D
Trip Deposit: $100 Registration Deadline:  05/13/2022 



  

UPCOMING TRIPS

We have many more trips planned - still working out the details. 
Check out the website or stop by the Community Center for 
complete details.

SAULT STE. MARIE
July 2022  Tour Company: Bianco Tours

HEARTLAND OF AMERICA TOUR – ROUTE 66
09/12/22 - 09/17/2 Tour Company: Shoreline Tours

RAILS OF WEST VIRGINIA 
10/10/22 - 10/14/22 Tour Company: Shoreline Tours

VOLUNTEER OPPORTUNITIES

Volunteering is an investment in your 
community. The City of Auburn Hills has 
numerous ways to invest in your community. 
Even if you just have an hour, we can use you. 
We have opportunities for individuals, families 
and students. Contact the Community Center 
at 248-370-9353 for more information. NEW-
We now have an email address for volunteer 
inquiries: AUBURNHILLSVOLUNTEER@
AUBURNHILLS.ORG
Please note: All volunteers are required to 
pass a background check.

SPRING & FALL RAKE AND RUN
Want to make a difference in a day? Volunteers are needed to 
help seniors clean up yards. Rakes and yard waste bags will be 
provided. Great opportunity for groups and families.

MEALS ON WHEELS DRIVER NEEDED
FOR DAYTIME DELIVERIES
Meals on Wheels provides daily nutritious meals to homebound 
seniors with the added bonus of a quick safety check and much-
needed human connection that comes with each delivery. 
Different routes are available. Scheduling is easy and flexible. 
This is a great opportunity for families, students, civic groups, 
churches, businesses, employees, and retirees to help out.

MEAL PACKERS AND SERVERS NEEDED
Many hands are needed in our kitchen for our Nutrition 
Program. Meals are packaged at the Community Center 
Monday thru Friday for our homebound seniors. Volunteers 
are also needed for serving site meals and clean-up.

SHARP
Volunteers are needed for SHARP – Senior Home Assistance 
Repair Program. The SHARP program provides home repair to 
senior and disabled residents. The labor is free; the homeowner 
pays for the cost of the materials. Trained volunteers will 
provide miscellaneous home repairs and maintenance.  
This endeavor is co-sponsored with the North Woodward 
Community Foundation. 

  

OTHER VOLUNTEER OPPORTUNTIES
Even if your availability or interests do not fall into these 
categories, you can still help. We have special events that need 
friendly volunteers. We have Outreach Programs that utilize 
volunteers to make sure that seniors have up to date medical 
info or just to check in. If you are interested in volunteering at 
your convenience, we constantly have a need for individuals 
or groups to help with getting the word out on services or 
programs that are offered.  

SUPPORTIVE RESOURCES

Call 248-370-9353 for information on any of the services listed 
unless otherwise noted.

NO EXCUSE FOR ELDER ABUSE
If you are a senior citizen or know someone who is being hurt, 
having money taken or used without permission, are being 
forced to do things against their will, are being neglected, 
or are unable to care for themselves, then they are suffering 
from elder abuse. Neglecting to care for a dependent older 
adult or leaving them in an unsafe situation, whether you mean 
to or not, is elder abuse. Knowing, and not doing anything is 
elder abuse. IF YOU SUSPECT ELDER ABUSE OR NEGLECT, 
CALL 1-855-444-3911. You do not need to leave your name. 

DURABLE MEDICAL EQUIPMENT LOAN CLOSET
Durable medical equipment such as walkers, crutches, 
wheelchairs & bath stools are available. Availability of 
equipment varies. Because our storage space is limited, we 
ask that you call prior to bringing in any donations. Cannot 
accept any medications or medical supplies.
 
FILE OF LIFE PROGRAM
The File of Life is a paper emergency information system 
sponsored by the Auburn Hills Fire, Police and Senior Services 
Departments.  The File of Life is a magnetic file that is placed 
on the front of the refrigerator. Inside the file is emergency 
information that first responders may need to access in case 
of a medical emergency. This is a free program.  Stop by the 
Community Center to pick up a File of Life or call 248-370-
9353 to schedule a trained volunteer to visit you and help you 
complete your File of Life information. 

HOMEBOUND LIBRARY PROGRAM
The Auburn Hills Public Library provides a free Home Delivery 
Service for Auburn Hills’ residents who are eligible. If you 
would like information about this program, please call the 
Adult Services Librarians at 248-370-9466.
RESIDENTIAL ROPER LOCKBOX SAFETY PROGRAM
Participants in this program will have a secure lockbox installed 
on the exterior of their home which contains a key to the home. 
Only the Auburn Hills Fire Department personnel will have a 
master key to unlock this box to gain secure entry into the home 
in the event of an emergency.  Roper boxes can be purchased 
at cost through the Senior Services Department or contact us 
to see if you qualify for a limited supply of free boxes for low 
income residents. senior services ·  page 24



  

  

  

MEDICARE, MEDICAID, PART D & OTHER INSURANCE 
ASSISTANCE
Trained MMAP volunteers are available to answer your 
questions about Medicare, Medicaid, Medicare Part 
D Prescription programs, Long Term Care Insurance, 
Supplemental Insurances, Medicare Drug Discount Cards and 
more. Assistance is also available in understanding statements 
from Medicare, hospitals, etc. By appointment only, call the 
Community Center for more information 248-370-9353. 

OPERATION MEDICINE CABINET
Dispose of unused or unwanted prescriptions and over-the-
counter drugs safely. The Auburn Hills Police Department has 
a secure container in their lobby where you can safely dispose 
of drugs. No needles or liquids.

ASSISTANCE PROGRAMS

MSR SCHOLARSHIP
The Neighborhood House-Auburn Hills 55+ MSR Scholarship 
was established through a vision by an anonymous donor 
who wanted to provide the monetary means for Auburn Hills 
low income seniors age 55+ to participate in Auburn Hills 
Community Center activities, the senior lunch program, and 
to utilize the senior transportation program. Please contact 
Neighborhood House at 248-651-5836 to qualify. 
 
NEIGHBORHOOD HOUSE +
AUBURN HILLS FOOD CUPBOARD
Emergency Community Food Cupboard sponsored by 
Neighborhood House is available for Auburn Hills’ residents 
only, regardless of age, who find themselves in need of 
emergency food assistance. Emergency food assistance is 
limited to non-perishable foods. Call center for appointment. 

FOCUS HOPE
Food assistance program for income qualified individuals. 
Income and/or age guidelines must be met. Focus Hope is 
a monthly food distribution program for seniors age 60 and 
older only.

HOME + YARD PROGRAMS

MINOR HOME + MOBILE HOME REPAIR PROGRAM
This free program is for income qualified homeowners of 
Auburn Hills who own their own home and who require minor 
home repairs. This service is funded under the Community 
Development Block Grant Program (CDBG). Enrollment is 
limited and only available as long as funding is available. 

SHARP – SENIOR HOME ASSISTANCE REPAIR PROGRAM
A volunteer based program designed to help senior citizens 
and disabled residents to continue to live as independently 
as possible in their own homes. The SHARP program accepts 
requests for assistance year round (yard requests are seasonal). 
Call for more details and eligible projects.
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LAWN MOWING & SNOW PLOWING FOR SENIORS & 
PERSONS WITH DISABILITIES
The City offers 2 yard maintenance programs for income and 
age eligible homeowners: one for lawn mowing and one for 
snow removal.  These programs are funded by Community 
Development Block Grant (CDBG). Funds and offered to low 
income senior citizens and disabled adults. Call 248-370-9353 
for details.

LEGAL PROGRAMS

LAKESHORE LEGAL AID
FREE consultations through the Council & Advocacy Law Line 
at 1-888-783-8190. Visits are available to homebound seniors or 
to nursing homes, as necessary. 

SUPPORT GROUPS

Support groups bring together people who have shared 
experiences and can provide you with an opportunity to be 
with people who understand what you may be going through. 
They can help you feel less lonely and improve coping 
skills. Unfortunately, these groups cannot meet in person 
at this time due to COVID-19, but each is meeting virtually 
and telephonically and in many cases providing electronic 
resources on their websites. Visit our website or call the listed 
numbers for more information.
 
ALZHEIMER’S CAREGIVER SUPPORT GROUP
This group provides an opportunity for caregivers to discuss 
how their lives have been affected as they care for someone 
with Alzheimer’s disease. Led by an Alzheimer’s Association 
facilitator. 
Date:  Third Thursday of the month 
Time:  6:00 pm

SCLERODERMA SUPPORT GROUP
A support group for patients, loved ones, or caregivers of 
those with this auto-immune disease. Currently on-line only. 
Questions: Glenda Coudret, 248-798-3267. Sponsored by the 
Scleroderma Michigan Chapter.

BRAIN INJURY SUPPORT GROUP
This group, sponsored and supported by the Brain Injury 
Association of Michigan (BIAMI), provides survivors of brain 
injury and their caregivers the opportunity to learn more about 
brain injury and related topics as well as a forum to provide 
and receive support. Questions: Contact the Brain Injury 
Association of Michigan at 810-229-5880.
Date:  2nd Wednesday of the month
Time:  7:00 pm




